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Provider Resources
Patient Communication Skills

Physicians and advanced practice providers have an ever increasing need to improve patient
communication skills, particularly those practicing in primary care. When managing a high-risk patient
population such as those on chronic opioid therapy and other controlled substances, effective
communication skills become even more important. Whether trying to relay tfreatment plans, discussing
alternative freatment options, or validating patient concerns, active listening and shared decision
making play a key part in developing a therapeutic relationship with the patient. These skills are not
likely learned in school, nor inherent to most providers, and therefore require additional training and
practice. Thankfully there are several resources now available on such topics, including learning new
communication strategies, developing skills such as motivational interviewing, and becoming an expert
at de-escalation.

Free Online Access
Counseling Patients in Primary Care: Evidence-Based Strategies
Encouraging Patients to Change Unhealthy Behaviors with Motivational Interviewing
Motivational Interviewing: Talking with Someone Struggling with Opioid Use Disorder
Incivility in Health Care: Strategies for De-escalating Troubling Encounters
The Joint Commission: De-escalation in Healthcare
CDC Module: Communicating with Patients on Chronic Opioid Therapy

Subscription/Purchase Required
Cochrane Review: Motivational Interviewing for Substance Abuse
Motivational Interviewing: A Guide for Medical Trainees
Motivational Interviewing for Clinical Practice

Formal Training Courses
Motivational Interviewing Training

Access the "Patient Resources” tab for tailored patient-facing education resources.

This material was prepared by the Compass Healthcare Collaborative, the Opioid Prescriber Safety and Support contractor, under contract with the Centers for
Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. Views expressed in this material do not necessarily reflect the
official views or policy of CMS or HHS, and any reference to a specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS.

Developed in collaboration with Stader Opioid Consultants.


https://www.aafp.org/afp/2018/1215/p719.html
https://www.aafp.org/fpm/2011/0500/p21.html
https://pcssnow.org/resource/motivational-interviewing-talking-with-someone-struggling-with-oud/
https://www.aafp.org/fpm/2019/0900/p8.html
https://www.jointcommission.org/-/media/tjc/documents/resources/workplace-violence/qs_deescalation_1_28_18_final.pdf?db=web&hash=DD556FD4E3E4FA13B64E9A4BF4B5458A
https://www.cdc.gov/drugoverdose/training/communicating/accessible/training.html
https://pubmed.ncbi.nlm.nih.gov/21563163/
https://oxfordmedicine.com/view/10.1093/med/9780199958184.001.0001/med-9780199958184
https://www.appi.org/Products/Addiction-Psychiatry/Motivational-Interviewing-for-Clinical-Practice
https://motivationalinterviewing.org/motivational-interviewing-training

